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i e t y  t h a t  b e c o m e s  a l -
l t e r s  a n d  G I S  t o  n a v i -
t a n d s t i l l  w h e n  m a j o r  
1 c t i o n  o c c u r s .  
n d i n g ,  t h e  n e x t  t i m e  
s p a t i a l l y  b a s e d  p r o b -
~ a s k e d  i n  t u r n ,  " G o t  
~wards, a n d  E x c e l -
1 \ l i v e  a n d  W e l l .  
~), 1 3 5 - 1 4 0 .  
a n d  C o m p u t e r  C a r t o g -
H a l l ,  I n c .  N . J .  
l r t e d  w i t h  G e o g r a p h i c  
1 t i o n .  P r e n t i c e  H a l l ,  
R e s e a r c h  I n s t i t u t e ,  
1 t t p : /  I  
/ a b t g i s /  
1 a r y  1 1 ) .  
t e r  f o r  G e o g r a p h i c  
\ T C G I A )  L e c t u r e .  
b y  L o r e l l e  T h o m a s  
T e c h n o l o g y  i n  t h e  T w i l i g h t  Z o n e  
I  
m e t  m y  f i r s t  c o m p u t e r  i n  1 9 8 7 .  W e  w e r e  
e m p l o y e d  a t  t h e  s a m e  d e s i g n  a g e n c y  a n d  
w o r k i n g  a c r o s s  t h e  r o o m  f r o m  e a c h  o t h e r .  
M a n a g e m e n t  b r o u g h t  h i m  i n  o n e  d a y ,  i n t r o d u c e d  
h i m ,  a n d  l e f t  h i m  t h e r e .  W e  h a d  a l l  h e a r d  t h a t  
h i s  r e s u m e  i n d i c a t e d  h e  w a s  s t r o n g  a n d  p o w e r f u l  
a n d  t h a t  h e  k n e w  a l l  t h e  b e s t ,  n e w  s h o r t c u t s  a n d  
t i m e - s a v i n g  d e v i c e s .  H e  w a s  s o  c o m p o s e d ,  s o  
s i l e n t  a n d  s o  i n t i m i d a t i n g .  S e c r e t l y ,  w e  a l l  b e l i e v e d  
h i s  s t r o n g  e x t e r i o r  w a s  j u s t  a  c o v e r  f o r  a  f r a g i l e  
n a t u r e .  
F o r  t h r e e  m o n t h s  w e  s m i l e d  a t  h i m  u n e a s i l y  
a c r o s s  t h e  r o o m  a n d  l e f t  h i m  a l o n e  w h i l e  w e  d i d  
o u r  w o r k .  T h e  c o m p a n y  p r o v i d e d  n o  h e l p  i n  
b r e a k i n g  t h e  i c e .  T h e r e  w e r e  n o  " g e t  a c q u a i n t e d  
m i x e r s , "  n o  t r a i n i n g  s e s s i o n s  a n d  n o  " h o w  t o  g e t  
a l o n g "  m a n u a l s .  
I n  t h o s e  t h r e e  u n c o m f o r t a b l e  m o n t h s  I  t a l k e d  
t o  a  l o t  o f  f r i e n d s  w h o  k n e w  h i m  a n d  h a d  w o r k e d  
w i t h  h i s  f a m i l y .  ( T h e y ' r e  a  v e r y  p r o l i f i c  S c o t t i s h  
c l a n . )  E v e r y o n e  t o l d  m e ,  " T h e y ' r e  c o n s i s t e n t  a n d  
m e t h o d i c a l .  I f  y o u  g i v e  t h e m  a  j o b  w i t h  t h e  s a m e  
i n s t r u c t i o n s  a s  a  p r e v i o u s  j o b ,  t h e y  w i l l  d o  t h e  
e x a c t  s a m e  t h i n g  a n d  o b t a i n  t h e  s a m e  r e s u l t s  e v -
e r y  t i m e .  N o  s u r p r i s e s !  T h e y  o n l y  s c r e w  u p  w h e n  
y o u  g i v e  b a d  i n s t r u c t i o n s .  G i v e  t h e m  g a r b a g e  t o  
w o r k  w i t h  a n d  t h e y  g i v e  y o u  g a r b a g e  i n  r e t u r n . "  
N o w ,  a s  a n  a r t i s t ,  I  e n j o y  s u r p r i s e s ,  s e r e n d i p i -
t o u s  h a p p e n i n g s ,  u n p r e d i c t a b l e  r e s u l t s ,  d o i n g  
e v e r y  j o b  d i f f e r e n t l y  a n d  c a p i t a l i z i n g  o n  m i s t a k e s .  
B u t ,  t h e r e  i s  a l s o  a  p a r t  o f  m e  w h i c h  l i k e s  c o n s i s -
t e n c y  i n  r o u t i n e  w o r k .  I  f i n d  i t  c o m f o r t i n g  t o  s u b -
t r a c t  t h e  n e a t  c o l u m n s  o f  b l a c k  n u m b e r s  i n  m y  
c h e c k b o o k  ( o r  a t  t h e  e n d  o f  t h e  m o n t h ,  t o  a d d  t h e  
n e a t  c o l u m n s  o f  r e d  n u m b e r s )  a n d  c o m e  u p  w i t h  
t h e  s a m e  t o t a l  t h a t  t h e  b a n k  b e l i e v e s  i s  c o r r e c t .  I  
L o r e l l e  T h o m a s  i s  c u r r e n t l y  a n  
a s s o c i a t e  p r o f e s s o r  i n  t h e  
d e p a r t m e n t  o f  A r t  &  D e s i g n .  
B e f o r e  c o m i n g  t o  G V S U  i n  1 9 9 0 ,  
s h e  w o r k e d  a s  a  g r a p h i c  d e s i g n e r  
f o r  f i f t e e n  y e a r s .  
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s8 I 
file everything in my office and house alphabeti-
cally (spices are filed from Allspice to Turmeric) 
and I become annoyed when things don't fit my 
neat filing categories (if zucchini goes under Z in 
a recipe file, where does yellow squash go?). As a 
supervisor, I had a huge work load, lots of dead-
lines to meet, and a lot of the work was fairly rou-
tine. This guy was beginning to sound like the 
heaven-sent answer to my problems. I began 
working with him on a 32 page newsletter. 
Almost immediately, I discovered his fragile 
nature. I accidentally threw one of his folders in 
the trash (his "System Folder") and he lost his 
mind! He became totally incoherent and we had 
to call the medic to restore him. 
Then he contracted a terrible virus which be-
gan nibbling away at his memory. The symptoms 
resembled the advancing stages of Alzheimer's. 
Every day he remembered less and less until, 
eventually, he could not perform even the sim-
plest of tasks. This disease required sending him 
to a clinic for a one week R&R. 
My hopes of him being reliable had been de-
stroyed but, I still believed he would be consis-
tent. 
Then came the day when I asked him to print a 
calendar page, a nice neat grid of little 1" x 1" 
squares, seven squares across and five squares 
deep. The test results looked great. I told him he 
could quit for the day and we would do the job 
the next morning when the quality paper arrived. 
The next morning when I told him to go ahead 
and print, I knew immediately that he was hav-
ing another one of his "episodes." He was print-
ing each square as a 1" x 8" rectangle. I remem-
bered, "They only screw up when you give bad 
instructions." But, I had not given him any instruc-
tions since the previous day! We had shut the of-
fice down and started up again in the morning. 
For two hours I tried to find out what was trou-
bling him. Did he have another virus? Was he run-
ning at a low energy level? Had I given confusing 
directions? After two hours I gave up and told 
him he could quit for the day and get some rest. 
The next day he w 
energy. Bright and ec 
structions, he printed · 
nice neat little 1" x 1" 
tency were obviously 
That first awkward for a series of co-
members of the Maci 
approached, on my pa 
tion and some degre' 
careful to maintain di: 
at all times. Even thot: 
his family to work in 
been on a first name 
just "Macintosh," "Ma 
who misbehave, "tha 
dreadful but unavoid, 
This semester, with 
faculty members, I let 
lated the last-name-or 
sionalism. In an effor 
more friendly, we bap 
more individual and u 
Mac clan was named < 
twenty took the name 
Paul Wittenbraker 1 
strange goings-on. On 
room was experiencir 
pixels on the screen 1: 
look soft and fuzzy. V\ 
the Mac's new name 
noticed that it was nov 
Close's huge painting: 
tographic reproductic 
halftone dots which rr 
his paintings, the dotE 
with a brush, appear E 
"OK," you say, "th 
dence but does not pn 
ing the artists persona 
Next, Paul was disc 
Oppenheim, an artis 
Disney characters in c 
immediately sued by 
plagiarism. When he 1 
a n d  h o u s e  a l p h a b e t i -
A l l s p i c e  t o  T u r m e r i c )  
n  t h i n g s  d o n ' t  f i t  m y  
c h i n i  g o e s  u n d e r  Z  i n  
l o w  s q u a s h  g o ? ) .  A s  a  
1 r k  l o a d ,  l o t s  o f  d e a d -
~ w o r k  w a s  f a i r l y  r o u -
n g  t o  s o u n d  l i k e  t h e  
1  p r o b l e m s .  I  b e g a n  
' a g e  n e w s l e t t e r .  
l i s c o v e r e d  h i s  f r a g i l e  
o n e  o f  h i s  f o l d e r s  i n  
l e r " )  a n d  h e  l o s t  h i s  
: o h e r e n t  a n d  w e  h a d  
l i m .  
r i b l e  v i r u s  w h i c h  b e -
m o r y .  T h e  s y m p t o m s  
: a g e s  o f  A l z h e i m e r ' s .  
l  l e s s  a n d  l e s s  u n t i l ,  
~rform e v e n  t h e  s i m -
e q u i r e d  s e n d i n g  h i m  
: r R .  
: e l i a b l e  h a d  b e e n  d e -
h e  w o u l d  b e  c o n s i s -
I  a s k e d  h i m  t o  p r i n t  a  
g r i d  o f  l i t t l e  1 "  x  1 "  
J s s  a n d  f i v e  s q u a r e s  
l  g r e a t .  I  t o l d  h i m  h e  
w e  w o u l d  d o  t h e  j o b  
t u a l i t y  p a p e r  a r r i v e d .  
o l d  h i m  t o  g o  a h e a d  
e l y  t h a t  h e  w a s  h a v -
o d e s . "  H e  w a s  p r i n t -
'  r e c t a n g l e .  I  r e m e m -
'  w h e n  y o u  g i v e  b a d  
~ven h i m  a n y  i n s t r u c -
!  W e  h a d  s h u t  t h e  o f -
g a i n  i n  t h e  m o r n i n g .  
l  o u t  w h a t  w a s  t r o u -
e r  v i r u s ?  W a s  h e  r u n -
l a d  I  g i v e n  c o n f u s i n g  
;  I  g a v e  u p  a n d  t o l d  
y  a n d  g e t  s o m e  r e s t .  
T h e  n e x t  d a y  h e  w a s  p o w e r e d  u p  a n d  f u l l  o f  
e n e r g y .  B r i g h t  a n d  e a r l y ,  w i t h  n o  c h a n g e  i n  i n -
s t r u c t i o n s ,  h e  p r i n t e d  t h e  e n t i r e  j o b  p e r f e c t l y  w i t h  
n i c e  n e a t  l i t t l e  1 "  x  1 "  s q u a r e s .  C l a i m s  o f  c o n s i s -
t e n c y  w e r e  o b v i o u s l y  a n o t h e r  m y t h .  
T
h a t  f i r s t  a w k w a r d  p a r t n e r s h i p  p a v e d  t h e  w a y  
f o r  a  s e r i e s  o f  c o - w o r k e r  r e l a t i o n s h i p s  w i t h  
m e m b e r s  o f  t h e  M a c i n t o s h  c l a n .  A l l  h a v e  b e e n  
a p p r o a c h e d ,  o n  m y  p a r t ,  w i t h  w e l l  w a r r a n t e d  c a u -
t i o n  a n d  s o m e  d e g r e e  o f  m i s t r u s t .  I  h a v e  b e e n  
c a r e f u l  t o  m a i n t a i n  d i s t a n c e  a n d  p r o f e s s i o n a l i s m  
a t  a l l  t i m e s .  E v e n  t h o u g h  I  h a v e  a l l o w e d  s o m e  o f  
h i s  f a m i l y  t o  w o r k  i n  m y  h o m e ,  w e  h a v e  n e v e r  
b e e n  o n  a  f i r s t  n a m e  b a s i s .  I t  h a s  a l w a y s  b e e n  
j u s t  " M a c i n t o s h , "  " M a c "  o r ,  i n  t h e  c a s e  o f  t h e  o n e s  
w h o  m i s b e h a v e ,  " t h a t  M a c H i n e . "  ( S o r r y  . . .  a  
d r e a d f u l  b u t  u n a v o i d a b l e  p u n . )  
T h i s  s e m e s t e r ,  w i t h  e n c o u r a g e m e n t  f r o m  o t h e r  
f a c u l t y  m e m b e r s ,  I  l e t  d o w n  m y  g u a r d  a n d  v i o -
l a t e d  t h e  l a s t - n a m e - o n l y ,  c a r d i n a l  r u l e  o f  p r o f e s -
s i o n a l i s m .  I n  a n  e f f o r t  t o  m a k e  o u r  c l a s s r o o m s  
m o r e  f r i e n d l y ,  w e  b a p t i z e d  e a c h  c o m p u t e r  w i t h  a  
m o r e  i n d i v i d u a l  a n d  u n i q u e  n a m e .  T w e n t y  o f  t h e  
M a c  c l a n  w a s  n a m e d  a f t e r  f a m o u s  d e s i g n e r s  a n d  
t w e n t y  t o o k  t h e  n a m e s  o f  c o n t e m p o r a r y  a r t i s t s .  
P a u l  W i t t e n b r a k e r  w a s  t h e  f i r s t  t o  n o t i c e  s o m e  
s t r a n g e  g o i n g s - o n .  O n e  o f  t h e  M a c s  i n  h i s  c l a s s -
r o o m  w a s  e x p e r i e n c i n g  a  p r o b l e m  i n  w h i c h  t h e  
p i x e l s  o n  t h e  s c r e e n  b e g a n  t o  b l u r  t o g e t h e r  a n d  
l o o k  s o f t  a n d  f u z z y .  W h e n  h e  w e n t  t o  t a k e  d o w n  
t h e  M a c ' s  n e w  n a m e  t o  r e p o r t  t h e  p r o b l e m ,  h e  
n o t i c e d  t h a t  i t  w a s  n o w  n a m e d  a f t e r  C h u c k  C l o s e .  
C l o s e ' s  h u g e  p a i n t i n g s  a r e  e n l a r g e m e n t s  o f  p h o -
t o g r a p h i c  r e p r o d u c t i o n s ,  c o m p l e t e  w i t h  a l l  t h e  
h a l f t o n e  d o t s  w h i c h  m a k e  u p  p r i n t e d  i m a g e s .  I n  
h i s  p a i n t i n g s ,  t h e  d o t s ,  b e c a u s e  t h e y  a r e  p a i n t e d  
w i t h  a  b r u s h ,  a p p e a r  s o m e w h a t  s o f t  a n d  f u z z y .  
" O K , "  y o u  s a y ,  " t h i s  i s  a n  i n t e r e s t i n g  c o i n c i -
d e n c e  b u t  d o e s  n o t  p r o v e  t h e  c o m p u t e r  i s  a s s u m -
i n g  t h e  a r t i s t s  p e r s o n a l i t y . "  
N e x t ,  P a u l  w a s  d i s c u s s i n g  t h e  w o r k  o f  D e n n i s  
O p p e n h e i m ,  a n  a r t i s t  w h o  a p p r o p r i a t e d  W a l t  
D i s n e y  c h a r a c t e r s  i n  o n e  o f  h i s  w o r k s  a n d  w a s  
i m m e d i a t e l y  s u e d  b y  t h e  D i s n e y  C o m p a n y  f o r  
p l a g i a r i s m .  W h e n  h e  l o o k e d  a r o u n d  t h e  r o o m  t o  
T e c h n o l o g y  i n  t h e  T w i l i g h t  Z o n e  
s e e  i f  O p p e n h e i m  w a s  p r e s e n t ,  
h e  d i s c o v e r e d  t h a t  n o t  o n l y  w a s  
h e  t h e r e ,  b u t  h e  w a s  h o o k e d  u p  
t o  t h e  s c a n n e r .  
E v e n  i f  y o u  b e l i e v e  t h i s  i s  c o -
i n c i d e n c e ,  y o u  m u s t  a p p r e c i a t e  
t h e  d e l i c i o u s  i r o n y .  
I  b e g a n  o b s e r v i n g  a n d  n o w  I  
a m ,  q u i t e  h o n e s t l y ,  b e c o m i n g  
s o m e w h a t  a l a r m e d .  A  s t u d e n t  i n  
m y  c l a s s  c o m p l a i n e d  t h a t  h e r  
c o m p u t e r  w a s  e x t r e m e l y  s l o w  t o  
s t a r t  u p .  E v e r y o n e  e l s e  w a s  u p  
a n d  r u n n i n g  a n d  f i f t e e n  m i n u t e s  
l a t e r  s h e  w a s  s t i l l  w a i t i n g  f o r  h e r s  
t o  w a k e  u p  a n d  g e t  g o i n g .  S h e  
w a s  w o r k i n g  w i t h  S e y m o u r  
C h w a s t ,  a  d e s i g n e r  w h o  m a d e  
h i s  n a m e  i n  t h e  6 0 s  a n d  i s  s o m e -
w h a t  o l d e r  t h a n  m o s t  o f  t h e  a r t -
i s t s  w e  s e l e c t e d .  I  t o l d  h e r ,  " A f -
t e r  y o u  h a v e  b e e n  i n  t h i s  b u s i n e s s  
f o r  4 0  y e a r s  i t  m i g h t  t a k e  y o u  a  
f e w  m i n u t e s  t o  g e t  k i c k - s t a r t e d  
i n  t h e  m o r n i n g  t o o .  B e  p a t e n t .  
O n c e  h e  i s  a w a k e ,  h e  w i l l  b e  a  
d e p e n d a b l e  p a r t n e r . "  
A n o t h e r  s t u d e n t  h a d  a n  u n e x -
p l a i n a b l e  t y p e  p r o b l e m .  S h e  h a d  
c l o s e d  h e r  d o c u m e n t  a n d  w h e n  
s h e  r e - o p e n e d  i t ,  a  f o n t  w h i c h  
h a d  b e e n  w o r k i n g  p e r f e c t l y  b e -
g a n  t o  " b i t m a p "  o r  g o  a l l  
" j a g g e y "  o n  t h e  s c r e e n .  T h e  f o n t  
w a s  s t i l l  i n  h e r  s y s t e m  a n d  
s h o u l d  h a v e  b e e n  a v a i l a b l e .  S h e  
h a p p e n e d  t o  b e  w o r k i n g  w i t h  
A p r i l  G r e i m a n ,  a n  a r t i s t  w h o  i n -
t e n t i o n a l l y  " b i t m a p s "  h e r  f o n t s  
t o  m a k e  t h e m  l o o k  c o m p u t e r  
g e n e r a t e d .  
O n e  o f  m y  s t u d e n t s  w a s  t r y -
i n g  t o  g e t  t y p e  o n  t h e  p a g e  a n d  
c a l l e d  m e  o v e r  f o r  h e l p .  " H a r d l y  
a n y  o f  m y  t y p e  f o n t s  a r e  w o r k -
l s g  
Lorelle Thomas 
ing!" she complained. "As far as 
I can tell, there are only three I 
can use." Her use of the words 
"only three" helped me guess 
without hesitation, "You're 
working with Massimo Vignelli! 
He believed there are only 
about three typefaces worth us-
ing!" 
It is true, this could all be co-
incidence but it is beginning to 
feel a little eerie. I, for one, am 
staying alert! Looking at the per-
sonalities we have invited in, I 
wonder what other problems we 
should anticipate in the future. 
Chuck Anderson uses only 
three shades of brown in almost 
everything he designs. I'll keep 
an eye on the color palettes on 
that one! 
One of Rick Valicenti' s favor-
ite methods of working is to use 
old hardback books as sketch-
books, drawing and painting 
over text, obliterating and em-
phasizing words as he goes. I'm 
watching for type legibility on 
any jobs created with him. 
Herb Lubalin created the 
Avant Garde and Lubalin Graph 
typefaces. I'm waiting to see if 
students working with him de-
velop a preference for those two 
fonts. 
P. Scott Makela ignores the parameters given 
him by the client and often, to the client's dis-
may, creates pieces which de-emphasize and con-
fuse their message. I am double checking the 
work of any student working at that station to 
make sure they have followed all basic project 
guidelines. 
Joseph Beuys was a spokesman for use of intu-
ition over rationality and imagination and inspi-
ration over logic and understanding. The methodi-
cal Mac clan is going to have one helluva hard 
time digesting that one! 
Nam June Paik once created an artistic state-
ment about our passivity to and interaction with 
the media by laying a live wire across videotape 
and erasing blocks of the recording. Was it at all 
wise, I wonder, to even include this artist in our 
electronic environment? 
Thinking ahead, I noticed that in our inatten-
tive haste, we put Paula Scher and Milt Glaser in 
different rooms. Though both have quite separate 
design careers, they are a married couple and 
Scher has admitted that her husband, who has 
been in the business considerably longer than she, 
has been one of her main influences. Will her work 
suffer from the separation? Will his? Will one or 
both of them become cranky and irritable? As 
many of us know, separate careers can be reward-
ing but it is still nice to occasionally spend the 
night in the same room as your spouse. I am actu-
ally feeling sorry for them and am wondering if I 
dare ask Instructional Technology to help set up 
a visitation schedule. Do you think they will be 
sympathetic? 0 
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